
 

DELTA INSURANCE JOB DESCRIPTION 
 

JOB TITLE 

Head of Distribution and Underwriting - Sydney or Brisbane location 
 

ABOUT US 

Delta Insurance Australia is part of a rapidly growing insurance underwriting group with offices in 
New Zealand, Australia and Singapore, and with ambitious plans to grow both locally and 
internationally. 
 
ROLE PURPOSE 

The Australian Head of Distribution and Underwriting is a senior leadership role responsible for 
defining and executing the distribution and underwriting strategies to drive profitable growth 
across all business lines.  
 
The successful candidate will be a strategic, results-driven leader and report directly to the 
Managing Director. This pivotal role will oversee the development and execution of business 
development for Delta across Australia, as well as overseeing the Underwriting Managers within 
the states. The successful candidate will leverage their industry experience, strong network, and 
leadership skills to enhance Delta Insurance’s market position, increase premium income, and 
support business growth. 
 
OUR VALUES 

• We do the right thing 
• We are passionately curious 
• We enjoy the journey and celebrate it 
• We are at our inspirational best when we collaborate 
• With our entrepreneurial spirit, we are proactive and nimble 
 

The successful candidate has a mix of underwriting expertise, passion for people and the right 
culture fit. Delta’s core vision We embrace change to make a more resilient world and values sit 
at the very heart of Delta’s purpose We build resilience to give you the confidence and security 
to thrive: in what we do, how we treat our people, customers, service providers, partners, and 
each other. Welcoming talent with aligned values is important to us.  

 

SPECIFIC DUTIES & RESPONSIBILITIES 

• Formulate and execute a distribution strategy to expand Delta Insurance’s market 
presence across Australia.  

• Build and maintain strong relationships with brokers, partners, and key stakeholders, 
identifying new business opportunities to drive premium income. 

• Establish and monitor key performance indicators to measure the effectiveness of 
distribution efforts, adjusting strategies as needed to meet targets. 

• Collaborate with marketing and other teams to support brand awareness and promote 
Delta Insurance’s unique value proposition. 

• Work closely with executive leadership to align underwriting and distribution strategies 
with overall business objectives. 

• Assist with the development and execution of underwriting strategies that align with the 



 

company's goals and risk appetite. 
• Creating an inspiring team environment with an open communication culture 
• Manage and support your direct reports. 
• Lead and mentor the team of underwriters, fostering a collaborative, high-performance 

culture and supporting close working relationships with our partners. 
• Set and monitor, clear team, and individual goals/KPI’s, following the internal performance 

review process and Delta’s Group L&D Policy.  
• Set deadlines for your team, as well as helping prioritise workloads in your team 
• Assist in the development of new or existing product lines. 
• Actively contribute to the development and implementation of the strategic direction of 

the Company, communicating with upper management to align contribution of team 
objectives to company goals. 

• Stay abreast of legal and regulatory developments to ensure an effective underwriting 
response. 

• Assist with referrals from the underwriting team, as well as underwriting as necessary. 
• Develop knowledge and understanding across the full range of Delta products. 
• Comply with Delta Underwriting Systems; DIMS; SharePoint File Maintenance; Training 

program; Lloyd’s Compliance. 

 

GENERAL DUTIES & RESPONSIBILITIES 

• Be punctual and work the hours and times specified. 
• Priorities workload to ensure work of the greatest importance to the business is 

undertaken with urgency and to a high standard. 
• Support and help develop a positive workplace culture. 
• Demonstrate excellent interpersonal communication skills. 
• Responsibly manage all business resources within accountability levels. 
• Undertake all duties and responsibilities outlined in this Job Description and all other 

duties as required by the business. 
• Comply with all employment obligations. 
• Promptly undertake to complete all reasonable and lawful instructions and directions given. 
• Serve the business in good faith, promoting and protecting the business' best interests. 
• During work time, and such other times as may be reasonably required, dedicate 

all effort to the execution and fulfilment of the duties, responsibilities, obligations 
and instructions related to employment. 

• Demonstrate through own actions a commitment to Health and Safety at work when 
undertaking work or observing others in the workplace. 

 

SKILLS, EXPERIENCE & EDUCATION 

• Either 10 years plus of experience in the professional risks environment or in distribution roles. 
• Experience in a senior leadership capacity. 
• Ability to develop, implement and assess performance metrics. 
• Customer-centric mindset. 
• Exceptional communication and presentation abilities to be the market face of Delta. 
• Ability to use reasonable and sound judgment. 
• Strong problem-solving and decision-making skills. 
• Excellent organisational skills – with the ability to prioritise, work under pressure and meet 

deadlines. 
• Team player with ability to coach and assist others. 



 

• Having a strong network within the Australian broker community would be advantageous. 
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